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WELCOME
Civil Rights Defenders is delighted to welcome you to the seventh Defenders’ Days 2024. 
This special event is focused on offering exceptional networking opportunities and 
hands-on workshops, tailored by and for human rights defenders who face the challeng-
es of human rights violations.

Spanning three days, the conference will become a dynamic center for human rights 
defenders worldwide. Attendees will participate in workshops conducted by top experts, 
covering a diverse array of subjects including human rights campaigning, security, wellbe-
ing, and resilience. Based on needs assessment, the agenda has been shaped to address 
crucial needs, main threats, and relevant topics for all participants. The insights you pro-
vided have guided the design of the workshops and discussions, with the aim of boosting 
support and building up resilience of human rights defenders. The workshops will tackle 
both emerging and persistent critical issues facing this community, fostering a collabora-
tive atmosphere that promotes mutual learning and reflection.

In addition to the workshops, the conference will offer generous opportunities for inter-
actions and conversations among participants, experts, and key figures from civil rights 
organisations worldwide. It will be a platform for sharing and exchanging new ideas and 
tested best practices, as well as for renewing commitments and empowering movements 
dedicated to human rights.

We have carefully organised every aspect to create an engaging and secure setting for 
all participants. You will be able to interact with fellow human rights advocates, media 
professionals, renowned experts, and representatives from Swedish and international 
human rights organisations. We encourage you to take full advantage of this chance and 
actively participate in our joint discussions. 

LANGUAGE 
The joint conference sessions will be held in English with Russian and Spanish interpre-
tation. The languages in the workshops are noted in the programme app.

CONNECT
Join us online by using the hashtag #defendersdays.

Due to privacy concerns for many of the participants, we expect ev-
eryone to obtain positive and explicit consent before photographing 
anyone at or around the closed part of the conference. This includes 
persons in the background of pictures. Likewise, you are required to 
obtain consent before tagging someone in a post, picture or video 
referring to the conference.

FACEBOOK
Civil Rights Defenders

X (TWITTER)
@crdefenders 
@CRDEurope 
@CRDEurasia 
@CRDLatin 
@CRDSverige

INSTAGRAM
@crdefenders 
@crdefenderssverige
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MONDAY 28 OCTOBER – ARRIVAL DAY

TIME WHAT WHERE

12:00 Registration Opens Ground Floor Lobby

13:30 - 17:00 Gamla Stan (Old Town) Walk Meet Up in the Ground 
Floor Lobby

18:30 - 20:00 Relaxed Dinner SQ Restaurant

20:30 Grounding Practice: Land in Stockholm Mannagrynskvarnen

TUESDAY 29 OCTOBER – NETWORKING AND WORKSHOPS

TIME WHAT WHERE

08:30 Registration Opens Ground Floor Lobby

09:00 OPENING CEREMONY
Welcome and Introduction
Voices from Defenders’ Days Community

Gyllene Salen

10:30 Coffee Break

Digital Protection Clinic Open for Drop-in First Floor Lobby

11:00 KEYNOTE SPEECH Gyllene Salen

12:00 Lunch SQ Restaurant

13:00 Digital Protection Clinic Open for Drop-in First Floor Lobby

13:30 PARALLEL SESSIONS – PART 1

	♦ Open Mic: Meet the World of Human Rights Defenders Gyllene Salen

	♦ Leveraging the EU Visa Handbook to Support Human 
Rights Defenders

Prins Eugenes Salong

	♦ Natalia Project Community Showcase Seglora

	♦ Creativity to Reconnect (Reconnect Series #1) Skansen

	♦ Somatic Inquiry Session Mannagrynskvarnen

14:30 Coffee Break

AGENDA

SESSION RUNS 

14:00-16:00  

WITHOUT BREAK
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WEDNESDAY 30 OCTOBER – NETWORKING AND WORKSHOPS

TIME WHAT WHERE

07:30 Morning Yoga Mannagrynskvarnen

08:30 Registration Opens Ground Floor Lobby

09:30 PARALLEL SESSIONS – PART 2

	♦ Digital Security: Basic Defense Solliden

	♦ Vicarious Guilt and Resilience Seglora

	♦ Preventing Unauthorized Access Skansen

	♦ Online Political Influence: AI, Data, and Tech Firms Danviken

	♦ Data Visualisation: Design Workshop Prins Eugenes Salong

	♦ Emergency Preparedness Saltsjökvarn

	♦ Psychosocial First Aid in the Field and at Home Saltsjön

	♦ Leveraging the EU Visa Handbook to Support Human 
Rights Defenders

Stadshuset

	♦ Dance, Movement and Narrative Tools for Self and 
Collective Care

Mannagrynskvarnen

	♦ Ignite Actions: the Potential of Storytelling in Human 
Rights Campaigning

Waldemarsudde

10:30 Coffee Break

Digital Protection Clinic Open for Drop-in First Floor Lobby

11:00 PARALLEL SESSIONS – PART 2 CONTINUED

12:00 Lunch SQ Restaurant

TIME WHAT WHERE

15:00 PARALLEL SESSIONS – PART 1 CONTINUED

16:30 Digital Protection Clinic Open for Drop-in First Floor Lobby

16:45 Meditation Break Mannagrynskvarnen

17:15 Concluding Session Gyllene salen

17:45 Mingle and Dinner SQ Restaurant

20:00 Dictator of Sweden Game Night Gyllene salen

BRING YOUR 

LAPTOP TO 

THIS SESSION
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WEDNESDAY 30 OCTOBER – NETWORKING AND WORKSHOPS

13:00 Digital Protection Clinic Open for Drop-in First Floor Lobby

13:30 PARALLEL SESSIONS – PART 3

	♦ Digital Security: Basic Defense Solliden

	♦ Connecting for Collective Action (Reconnect Series #2) Prins Eugenes Salong

	♦ Dance, Movement and Narrative Tools for Self and 
Collective Care

Mannagrynskvarnen

	♦ Psychosocial First Aid in the Field and at Home Skansen

	♦ Emergency Preparedness Seglora

	♦ Circulo: Safety Starts with Community Waldemarsudde

	♦ Leveraging the EU Visa Handbook to Support Human 
Rights Defenders

Saltsjön

	♦ Countering Surveillance and Censorship for HRD’s 
Using Tor Project

Stadshuset

	♦ Wellbeing Strategies for Leading Activists Saltsjökvarn

	♦ Preventing Unauthorized Access Danviken

14:30 Coffee Break

15:00 PARALLEL SESSIONS – PART 3 CONTINUED

16:30 Digital Protection Clinic Open for Drop-in First Floor Lobby

17:30 Departure for Dinner at Winterviken Meet Up in the Ground 
Floor Lobby

THURSDAY 31 OCTOBER – NETWORKING AND WORKSHOPS

08:30 Registration Opens Ground Floor Lobby

09:30 PARALLEL SESSIONS – PART 4

	♦ Digital Security: Advanced Adaptation Solliden

	♦ Data Workshop Prins Eugenes Salong

	♦ Self-Regulation Techniques Seglora

	♦ Online Political Influence: AI, Data, and Tech Firms Skansen

	♦ Countering Surveillance and Censorship for HRD’s 
using Tor Project

Stadshuset

BRING YOUR 

LAPTOP TO 

THESE SESSIONS

BRING YOUR 

LAPTOP TO 

THESE SESSIONS
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	♦ Preventing Unauthorized Access Saltsjökvarn

	♦ Psychosocial First Aid in the Field and at Home Danviken

	♦ Dance, Movement and Narrative Tools for Self and 
Collective Care

Mannagrynskvarnen

	♦ Leveraging the EU Visa Handbook to Support Human 
Rights Defenders

Saltsjön

	♦ Security of Workplace Waldemarsudde

10:30 Coffee Break

Digital Protection Clinic Open for Drop-in First Floor Lobby

11:00 PARALLEL SESSIONS – PART 4 CONTINUED

12:00 Lunch SQ Restaurant

13:00 Meditation Break

Digital Protection Clinic Open for Drop-in

Mannagrynskvarnen

First Floor Lobby

13:30 PARALLEL SESSIONS – PART 5

	♦ The Fabric of Solidarity (Reconnect Series #3) Skansen

	♦ Self-Regulation Techniques Saltsjön

	♦ Preventing Unauthorized Access Solliden

	♦ Emergency Preparedness Prins Eugenes Salong

	♦ Dance, Movement and Narrative Tools for Self and 
Collective Care

Mannagrynskvarnen

	♦ Investigating Core International Crimes Seglora

	♦ Online Political Influence: AI, Data, and Tech Firms Saltsjökvarn

	♦ Ignite Actions: the Potential of Storytelling in Human 
Rights Campaigning

Waldemarsudde

	♦ Psychosocial First Aid in the Field and at Home Danviken

	♦ Digital Security: Advanced Adaptation Stadshuset

14:30 Coffee Break

15:00 PARALLEL SESSIONS – PART 5 CONTINUED 

17:30 Closing Ceremony Gyllene Salen

18:00 Dinner & Party Gyllene Salen

WEAR COMFORTABLE 

CLOTHES, BRING A 

NOTEBOOK AND YOUR 

WATER BOTTLE

WEAR COMFORTABLE 

CLOTHES, BRING A 

NOTEBOOK AND YOUR 

WATER BOTTLE



8

WORKSHOPS
Summary of the workshops offered during Defenders’ Days Conference 2024.

LEVERAGING THE EU VISA HANDBOOK TO SUPPORT 
HUMAN RIGHTS DEFENDERS

  Trainers: Javier Roura, Marie Le Henaff

In this workshop, participants will learn how to effectively use the new provisions of the 
EU Visa Handbook to secure visas and safeguard their work as HRDs, while also getting 
a practical toolkit to share the knowledge with their communities. We will discuss case 
studies and real life experiences and map the way forward for monitoring and advocacy in 
this area. Each instance of this workshop will focus on a specific region.

ONLINE POLITICAL INFLUENCE: AI, DATA, AND TECH 
FIRMS (IN ELECTIONS)

  Trainer: Cassie Cladis

This workshop will cover tools and technologies that create and reinforce online influ-
ence and describe the journey of political data through the lens of electoral campaigns. 
Participants will learn from global research demonstrating how digital technologies, and 
an industry behind them, enable and facilitate microtargeting as well as other methods. 
The session will also present real and potential impact of emerging technologies, such as 
generative AI. The workshop will offer a space of learning as well as activity and discussion.

VICARIOUS GUILT AND RESILIENCE 
  Trainer: Jolanta Armande 

When we manage to leave and live in exile while our comrades are in prison, when we 
listen to the stories of what other human rights defenders experienced, when we feel that 
whatever we do it is not enough to change the situation and help, we can feel very intense 
guilt and helplessness. In this session we will explore what we can do with this guilt that 
we or people around us feel.

WELLBEING STRATEGIES FOR LEADING ACTIVISTS
  Trainer: Jolanta Armande

Managers and leaders in civil society organisations can face more pressure to lead by 
example, motivate others – or run the risk of demotivating their colleagues. If you or your 
staff are under constant stress or on the edge of burnout, it affects how, and what, de-
cisions you make. How do you organize work when people who work with you are dealing 
with survival?
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SELF-REGULATION TECHNIQUES 
  Trainer: Jolanta Armande

Your security situation is to a large extent influenced and formed by the psychosocial 
domain. In this workshop participants will discuss their experience of factors that affect 
their personal wellbeing and what they can do to take care of themselves. We will share 
already existing practices, as well as challenges, and learn techniques for regulating our 
emotions and improving our own ability to help ourselves in critical situation, regain con-
trol over your feelings and stress reactions.

This workshop is going to be offered once in English, and once in Russian.

SOMATIC INQUIRY SESSION
  Trainer: Anuja Gopalan 

Are you looking to slow down and look inward? In this session, designed to deepen your 
understanding of the somatic approach and the mind-body connection, you will be invit-
ed to pay attention to your body’s signals, put them into words and integrate the insights 
to better support your nervous system regulation and overall well-being. It will include a 
guided body scan to help you identify and respond to different bodily cues. You will also 
reflect on your resources and be provided with practical tools to integrate these insights 
into your personal and professional life to empower resilience.

UNDERSTANDING PEGASUS 
  Trainer: Bill Marczak

Protection from sophisticated hacking attacks is essential for the work of human rights 
defenders in many countries. Activists, journalists, opposition politicians have been 
proven to be targeted by Pegasus spyware. Digital security research organisation Citizen 
Lab has unearthed the many different ways these exploits attack devices and steal data, 
while staying hidden and reporting back to the authoritarian regimes that use them. 
Citizen Lab staff will assist in identifying whether your devices have been targeted by 
these programs, how to purge them, and what to do to stay safe in the future.

  Please bring your smart phone to the Citizen Lab booth in the First Floor Lobby 
        to get it checked for malware.

DIGITAL PROTECTION CLINIC 
  Trainer: Hapee de Groot 

Boost your digital security with expert guidance! Our specialist will help you safeguard 
your communications across computers, mobile phones, the internet, emails, social net-
works, etc. We can support participants with hacked websites and other forms of website 
support if needed. We can also check your devices for (almost) any infections or spyware.

  Please bring your smart phone and/or laptop to get personalised support.
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RECONNECT SERIES
  Trainers: Jessica Corredor Villamil, Manuela Neu

The three workshops under the Reconnect Series umbrella are built around the concepts 
of hope, resilience, and collaboration. Participants will be invited to pause and reflect on 
how to embrace creativity and fresh perspectives on their work, activism, and even their 
personal lives.

1.	 Creativity to Reconnect. In the first session, we will talk about creativity as a tool to 
reconnect with oneself, with others and to spark new ways of thinking.

2.	 Connecting for Collective Action. In the second session, we will explore the complex-
ities of social changemaking in the increasingly restrictive environment, particularly 
in exile, and engage participants in collective activities to brainstorm solution-
oriented approaches to these challenges.

3.	 The Fabric of Solidarity. In the third sessions, we will cultivate a sense of collective 
hope and collaboration, empowering participants to envision a future rooted in col-
lective action and coalition-building.

The three sessions are connected but not interdependent, and participants are encour-
aged to attend whichever session best suits their current needs and interests.

CIRCULO: SAFETY STARTS WITH COMMUNITY 
  Trainer: Fabiola Maurice 

Círculo is an open-source, free app designed to be a secure and dedicated channel of 
communication for people to lean on their networks of support when they face and chal-
lenge harassment and violence. The Circulo session is designed to teach participants 
about the importance of having safety protocols in place and the right group of people to 
deploy them through an interactive board game that is accessible for everyone and does 
not require prior knowledge. Participants will be introduced to the Circulo app and learn 
about the features that make it unique and a powerful tool to stay in touch with their 
trusted network when they need it.

PSYCHOLOGICAL FIRST AID IN THE FIELD
AND AT HOME 

  Trainer: Razzan Quran 

Human Rights Defenders enter and navigate multiple spaces: political, economic, social, 
and intimate. As HRDs gather their evidence, collect testimonies, and are charged with 
carrying the truth of the silenced to the world, they often report burnout, resentment, 
and apathy. This workshop aims to discuss trauma-informed approaches to meeting with 
witnesses, beneficiaries, and social justice activists. One part lecture, one part group 
process, and one part take-home techniques and practices, this will be a space for par-
ticipants to identify and reflect on their own sense of psychosocial health.
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DATA VISUALISATION 
  Trainers: Bronwen Robertson, Stina Bäcker

Join an enriching series of activities designed to empower human rights defenders 
through visual communication, data visualization, and interactive experiences. 

	♦ Design Workshop. This session focuses on supporting human rights defenders work-
ing in restricted environments to solve visual communication challenges. The work-
shop will help participants identify key messages and use simple but effective visual 
tools to tailor their approach for different stakeholders. 

  Please bring your laptop to this session.

	♦ Data Workshop. This practical session emphasises behavioural change through data 
visualisation. The session will be practical, engaging participants in how to frame and 
present data in ways that drive change. We will focus on the fun, practical aspects 
of visualising data for impact, to hook participants in and get them inspired for fol-
low-up material. 

  Please bring your laptop to this session.

	♦ Data Experience. The Data Experience will span the entire conference and will in-
clude various interactive elements for all participants. Lo-fi, high-impact, data-driv-
en installations will be set up around the event space, from the registration table to 
the closing ceremony, focusing on the shared challenges of human rights defenders. 
You will have the opportunity to engage with the Data Question of the Day, discover 
your Data Personality type in a quiz, and imagine a Data Future. Enjoy connecting 
through data and join us for an experience sharing closing circle on Thursday afternoon. 

COUNTERING SURVEILLANCE AND CENSORSHIP FOR 
HRD’S USING TOR PROJECT

  Trainer: Raya Sharbain 

A hands-on workshop on countering surveillance and censorship for human rights de-
fenders using Tor. The session will cover the benefits of using Tor, various use cases, and 
introduce tools like the Tor Browser, the Tails operating system, and OnionShare for se-
cure file sharing.

  Please bring your laptop to this session.

IGNITE ACTIONS: THE POTENTIAL OF STORYTELLING 
IN HUMAN RIGHTS CAMPAIGNING 

  Trainer: Ahmad Helmi 

In this dynamic session designed to explore the transformative power of storytelling in 
the realm of human rights advocacy, we will look into how you can tell a story that will 
raise awareness, inspire action, and drive change in human rights campaigns. Partici-
pants will gain insights into the key elements of effective storytelling through a series of 
exercises designed to practice, get feedback on and refine storytelling and public speak-
ing skills.
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EMERGENCY PREPAREDNESS 
  Trainer: Masha Chichtchenkova

In this session on human rights defenders’ security in times of emergencies, we will ad-
dress the unique challenges that arise not only from the nature of human rights defend-
ers’ work but also from the broader environment, including military conflicts, wars, natu-
ral disasters, and other large-scale crises. While it’s impossible to fully prepare for every 
conceivable emergency, there are universal best practices and proactive measures that 
can significantly reduce the impact of such situations. The session will focus on practical, 
actionable steps that human right defenders’ can take to minimize risks and safeguard 
themselves in unpredictable environments. We will delve into creating tailored personal 
security checklists, assessing potential threats, and exploring strategies to ensure physi-
cal safety. By discussing preemptive actions such as establishing emergency communica-
tion plans, securing critical information, and preparing evacuation protocols, participants 
will gain insights into reducing the harm of unforeseen crises.

This workshop is going to be offered twice in English, and once in Russian.

SECURITY OF WORKPLACE 
  Trainer: Masha Chichtchenkova

The learning session on the physical security of the workplace for human rights defend-
ers will focus on addressing key challenges and strategies to ensure safety in various en-
vironments. Given that many defenders work from non-traditional spaces such as homes, 
internet cafés, or shared accommodations, securing these spaces is crucial but challeng-
ing. The session will explore common obstacles, such as limited resources, overwhelming 
insecurity, a focus on content of devices over their physical security, workload and stress. 
Participants will discuss practical strategies, including organizing their workspace, se-
curing sensitive information, using surveillance measures, maintaining ergonomic set-
ups, and preparing for emergencies. Emphasis will also be placed on collaboration with 
housemates, implementing evacuation plans, and mitigating risks associated with home-
based work. Through idea-sharing, participants will learn practical tips for reducing risks 
and improving physical security in any workspace.

PREVENTING UNAUTHORISED ACCESS 
  Trainer: Shaun Martinez 

In these sessions we are going to take an intersectional look at preventing unauthorised 
access: that is, at who we are and how we go about creating physical and political barriers 
to protect the people and the information we most want to protect. We will work through 
tools that help us identify each step in this process and you will get to practice as a group 
employing those tools. In each group session, we will learn from each other what strat-
egies have been tried, and what worked. Together, we hope to get a boost of confidence 
about our approaches to risk management and security planning.

This workshop is going to be offered three times in English, and once in Spanish.
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DIGITAL SECURITY: BASIC DEFENSE 
  Trainer: Martin L. Fällman

In this workshop we’ll explore and learn to manage the most common risks faced by Hu-
man Rights Defenders when using digital technologies to communicate, organize, and 
work. The goal is for everyone to come away with a toolkit of resources to use for basic 
defense against surveillance and digital threats.

DIGITAL SECURITY: ADVANCED ADAPTATION 
  Trainer: Martin L. Fällman 

In this workshop we’ll tackle some of the more advanced digital threats we face. How do 
we use secure tools to effectively communicate under adverse circumstances? How do 
we deal with emerging technologies and new types of threats? And how do we help our 
colleagues and contacts if they come to us for advice?

INVESTIGATING CORE INTERNATIONAL CRIMES
  Trainer: Bridget Prince

This session will be an interactive introduction to the investigation of core international 
crimes. We will examine how investigating core internation crimes is different to other 
human rights investigations, what evidence to look for, how to analyse it and how to sub-
mit your evidence to international bodies. We will also address consent and how to plan 
the investigation in a victim-centred, trauma informed way, especially when carrying out 
interviews and taking witness statements. Finally, we will talk about submitting evidence 
to international bodies.

DANCE, MOVEMENT AND NARRATIVE TOOLS FOR 
SELF AND COLLECTIVE CARE

  Trainers: Andrea Ardila del Toro, Carolina Leguizamon Martinez

Acknowledging the challenging role of human rights defenders, scarce conditions of pro-
tection and care provided to individuals and collectives, this space aims to prioritise self-
care and active listening. It will shift between individual and collective needs, offering 
participants the ability to engage with tools from Dance Movement Psychotherapy (DMP), 
psychological first aid, tapping, breathing techniques and narrative therapy. Each partic-
ipant will bring their own critical and context-related perspectives, backgrounds, needs 
and resources to this space.

  Please wear comfortable clothes, bring a notebook and your water bottle. 
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TRAINERS
Summary of the trainers attending Defenders’ Days Conference 2024.

Ahmad Helmi 
Co-founder, Ta’afi Initiative 

Bill Marczak
Senior Researcher, Citizen Lab

Anuja Gopalan
Organisational Well-being and 
Strategy Facilitator 

Andrea Carolina  
Ardila del Toro
Mental Health and Psychosocial 
Support Officer for HealthNet TPO, 
Dance Movement Psychotherapist

Bridget Prince
Investigator
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Bronwen Robertson
Director, Co-founder, Data4Change 

Diana Carolina 
Leguizamón Martínez
Program Coordinator for HealthNet TPO, 
Family and Systemic Psychotherapist

Hapee de Groot
Digital Protection Coordinator Europe, 
Front Line Defenders/Greenhost

Fabiola Maurice
Community Lead at Guardian Project 

Cassie Cladis
Project Coordinator for The Influence 
Industry Project, Tactical Tech

Javier Roura Blanco
Senior Coordinator, ProtectDefeders.eu, 
the EU Human Rights Defenders mechanism 
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Marie Le Henaff
Programme Officer, ProtectDefenders.eu, 
the EU Human Rights Defenders Mechanism

Manuela Neu
Senior Strategy Specialist, 
Habitat for Humanity International

Jolanta Armande
Clinical Psychologist, International 
Consultant, Expert and Trainer

TRAINERS
Summary of the trainers attending Defenders’ Days Conference 2024.

Jessica Corredor Villamil
Chief Officer, Advocacy and Solidarity Action, 
CIVICUS  

Martin L. Fällman
Digital Security Specialist
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Shaun Martinez
Security and Protection Expert and Trainer

Masha Chichtchenkova
Holistic Protection Practitioner

Stina Bäcker
Head of Operations, Co-founder, Data4Change 

Surasti Puri
Head of Design, Data4Change

Razzan Quran
Psychologist, Researcher, Practitioner, 
and Social Justice Organizer

Raya Sharbain
Education Coordinator, the Tor project 
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It was a very inspiring experience 
for me to see so many human rights 
activists and to hear stories from 
other regions that are so similar to the 
situation in my country. The contacts 
made at this conference laid the 
foundation for deeper interactions 
in further communication at other 
meetings. I have implemented some 
of the practices in my work. I am 
especially impressed by the caring 
approach to activists and the care at 
the conference. 

	            — Participant at Defenders’ Days 2022



SUPPORTING 
THE WORLD’S
BRAVEST PEOPLE

Civil Rights Defenders is a politically and religiously indepen-
dent international human rights organisation. The organisation 
defends people’s civil and political rights and supports human 
rights defenders at risk. Civil Rights Defenders operates in Swe-
den and in the countries of the world where respect for human 
rights is at its weakest. We engage in advocacy activities and 
legal processes, and provide information on the situation with 
regards to human rights globally.
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